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F. Glossary 

Term Definition 

Accountability The responsibility of public sector entities to achieve their 

objectives of delivering reliable financial reporting, effective and 

efficient operations, compliance with applicable laws, and reports to 

interested parties. 

Auditor-General Act 2009 An Act of the State of Queensland that establishes the 

responsibilities of the Auditor-General, the operation of the 

Queensland Audit Office, the nature and scope of audits to be 

conducted, and the relationship of the Auditor-General with 

parliament. 

Australian accounting standards The rules by which financial statements are prepared in Australia. 

These standards ensure consistency in measuring and reporting on 

similar transactions. 

Community service obligations Government payments to commercial entities to provide services 

that are not sustainable otherwise. 

Competitive neutrality This is the policy that a public sector business should not have a 

competitive advantage (or disadvantage) over the private sector 

solely due to their government ownership. 

Controlled entity An entity controlled by another entity. The controlling entity can 

dominate decision-making, directly or indirectly, in relation to 

financial and operating policies so as to enable the other entity to 

operate with it in achieving the objectives of the controlling entity. 

Deficiency  When internal controls are ineffective or missing, and are unable to 

prevent, or detect and correct, misstatements in the financial 

statements. A deficiency may also result in non-compliance with 

policies and applicable laws and regulations and/or inappropriate 

use of public resources. 

Megawatt hours A megawatt hour (MWh) is equal to 1,000 kilowatts of energy used 

continuously for one hour. 

Significant deficiency  A deficiency, or combination of deficiencies, in an internal control 

that requires immediate remedial action. 

Unmodified audit opinion  An unmodified opinion is expressed when financial statements are 

prepared in accordance with the relevant legislative requirements 

and Australian accounting standards.  
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